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oretical computer

father of artificial intelligence

sator of The Bombe

® |saac Asimov publishes the sci-fi story, “l,Robot”
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1 bothering you.

I understand.

Great.
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I would ; it your turn now!

Why are ned over my turn now ?
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ces Siri

® Amazon Echo — Alexa

® Microsoft Cortana

® 2016 Google Assistant

Google Assistant

amazon alexa



@Open

* Trained on a mc SR
data, ~570GB of datasets,
including web pages, books, and

other sources
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algorithms to

classify data or

predict outcomes

PR Sty

R

clustering or
association problems

Learns structures by
~ being rewarded for

desired behaviors
and punished for

bad ones, closest to
human learning




® Drives mc

® Enables Apple’s Siri, Amazon’s

Alexa, IBM watsonx™, and self-

driving vehicles




lere machines
gence equal to

les would be self-aware with a
ynsciousness

e AS|

® Machines would surpass the intelligence

and abilities of the human brain







sred by Al

‘about by Al

* Lack of dq’ra pri * Loss of uman influence

( ® Biases due to Al - ® Uncontrollable self-aware Al
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phase













Top Ways Business Owners Use Artificial Intelligence

Forbes Advisor surveyed business owners to find out how they currently use or plan to use Al within their business

Customer service

Cybersecurity / Fraud management
Digital personal assistants
Customer relationship management
Inventory management

Content production

Product recommendations

=]
®

Accounting

=]
®

Supply chain operations

2

Recruitment and talent sourcing

Audience segmentation

Source: Forbes Advisor « Embed

Forbes rovisor
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Internal Processes Business Owners Use Al to Improve

Improve production processes
Sedarch Engine Optimization tasks (i.e. keyword research)
Process automation

Internal communications, plans, presentations, and reports

Aggregate business data
Ideda generation

Minimize safety risks

Write code

Write website copy

Source: Forbes Advisor » Embed Forbes 2ovisor




ire the correct controls

® Pilot the program

® Don’t underestimate people




Melissa A. Pici, MSISA, CISA, CDSP
Sr. IT Audit Manager at Syniverse
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